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the purpose of this document
In 2007 a Chapel Street Structure Plan ‘Chapel Vision’ - was adopted by council 
to develop Chapel Street into a vibrant and sustainable place enriched by its 
distinctive social and cultural diversity and inclusion, creative enterprises, 
economic vitality, movement networks, liveability, individual neighbourhoods and 
high quality, amenable public spaces.

Chapel ReVision is the name given to a review of the Chapel Vision Structure 
Plan. It has taken into account quite significant changes that have occurred in the 
area over the past five years, and changing planning policies at both the State 
and local government levels.  It replaces the previous document as Council’s 
policy in relation to the future planning of the area. 

Hansen Partnership were engaged by council to assist in the Chapel reVision 
process to update and revise the original structure plan by introducing permanent 
planning controls to replace the interim planning controls that were introduced 
following the original vision for Chapel Street. Chapel ‘reVision’ provides the 
strategic context to enable individual projects identified in this master plan to be 
achieved through capital works programs. This structure plan document presents 
the vision and the key directions for the future planning and development of the 
Chapel Street Activity Centre.

Hansen Partnership was concurrently engaged by Stonnington City Council to 
develop the ‘re-discover chapel st’ Public Domain Masterplan. The masterplan is 
an implementation strategy from Chapel reVision, a way to re-discover Chapel 
Street to its glory days through public domain upgrades. The masterplan seeks to 
implement quality streets and public spaces to meet the needs of an increasing 
number of people that will live, work and visit the area in the future, with a 
focus on providing an adequate, attractive, accessible, ‘safe’ and green network 
of streets and public spaces. This masterplan report is to be used as a guide 
program of upgrades to the public spaces along Chapel Street. The masterplan 
aims are consistent with, and feed directly from the vision and outcomes of the 
chapel reVision project.

ASPECT Studios has also been engaged by Stonnington City Council to develop 
the Chapel Street Palette & Guidelines and to provide design advice on short 
term projects for Chapel Street. The Palette manual is a design guide to be used 
throughout the development of Chapel Street over time. It is consistent with the 
aims and visions of the ‘re-discover chapel st’ Public Domain Masterplan and 
will ensure the future development of Chapel Street is consistent, controlled, 
prioritised and implementable.

1 introduction
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2 key shopping destinations

destination streets
Chapel Street is one of Melbourne’s ‘destination streets’.

In the past, Chapel Street was seen as a world class destination street, with high 
class shopping, entertainment, restaurants and nightclubs. It was considered the 
high end shopping district in Melbourne. 

Over time, other destination streets have been emerging and becoming more 
popular. Locals and visitors now have more destination streets to choose from 
and Chapel Street needs to stand out from the pack if it wants to survive the 
retail revolution in Melbourne.

The diversity and vibrancy of Chapel Street is what makes the precinct unique 
to other destination streets. Through strategic planning and public realm 
improvements Chapel Streets glory days can be re-discovered.

The objectives and goals of the Chapel Street Public Domain Masterplan are to 
promote Chapel Street once again as a world class destination street whilst at 
the same time recognising the importance of existing local presence and future 
population growths.

Visitors from all over the world will come to Melbourne and Chapel Street  will be 
their destination of choice.

chapel street and toorak road intersection
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Over the years Chapel street has had extensive work and upgrades. A plethora 
of consultants and experts have developed concept designs and provided 
experience and insight into certain aspects for Chapel Street.

This masterplan report takes into account the many years of work and 
collaborative efforts from consultants and traders. It has acknowledged and 
learnt from these background documents and has combined this information with 
local knowledge of community members, traders and expert site analysis.

The documents reviewed as part of the masterplan process include:

 ▪ Chapel Vision Structure Plan 2007-2031 - adopted 2007 & chapel reVision 
(2013)

 ▪ the masterplan aims are consistent with, and feed directly from the 
vision and outcomes of the chapel reVision project. The masterplan takes 
into consideration the expected growth and development as outlined in 
chapel reVision. The expected population growth in the immediate area 
highlights the necessity to cater for visitors and locals with public realm 
improvements, which is the basis of the re-discover chapel street Public 
Domain Masterplan. 

 ▪ Stonnington Public Realm Strategy - ASPECT Studios 2010

 ▪ the masterplan has used the Stonnington Public Realm Strategy as a 
strategic basis for the planning of, and decision making on, public spaces of 
Chapel Street. The strategy focuses on the provision of good quality open 
space in sufficient quantities in Stonnington. The masterplan has taken 
into consideration the recommendations for Chapel Street and connecting 
streets to nearby parks. Windsor and Prahran have been identified of areas 
with average provision of quality open space and the masterplan seeks to 
improve  the quality of existing spaces in these areas, whilst providing new 
public space in others.

 ▪ Yarra River Biodiversity Linkage Project Fishing Platforms: Concept Design 
Report - OLDFIELD Consulting Australia 2011

 ▪ the masterplan took into consideration the Yarra River Biodiversity Linkage 
Project Fishing Platforms Report as the Yarra River is an important feature of 
the northern gateway to Chapel Street. The future fishing platforms could 
bring more activity along the Yarra to Chapel Street and the public realm 
improvements as part of the masterplan would need to cater for it.

 ▪ Yarra River Biodiversity Linkages Project: Landscape Masterplan Information 
Kit - ASPECT Studios 2010

 ▪ the masterplan considered the Yarra River Biodiversity Linkages Project 
as the connections along the Yarra River, as highlighted in the report, 
lead directly to the northern gateway of Chapel Street. They provide an 
important link to Chapel Street by commuters travelling on foot or bike.

 ▪ Electronic Service Location - Environmental Location Systems 2012

 ▪ the Electronic and Service Location document provided information on the 
location of services along Chapel Street and was more directly related 
to the detailed work of the City of Stonnington chapel street palette & 
guidelines document (2013). Information from this was also considered in 
the masterplanning process.

This masterplan report has also taken into account the small projects currently 
being undertaken to improve and maintain Chapel Street, such as the painted 
posts undertaken in 2012 by Stonnington City Council, and looks to embrace, 
rather than undermine these small projects to ensure they are celebrated as part 
of the overall masterplan vision.

For further information on stakeholder engagement undertaken as part of the 
masterplan process refer to appendix 1 - Ideas Think Tank.

For further information on community engagement undertaken as part of the 
masterplan process refer to appendix 2 - community engagement.
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chapel street neighbourhoods
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identifying chapel street
The masterplan focuses on the pedestrian experience of Chapel Street as the 
public domain. The length of the street runs through different suburbs, each with 
a distinct character and identity. Together they bring something exciting to the 
experiential quality of the street. The masterplan has considered the different 
experiential qualities along the street and therefore identified four distinct 
‘neighbourhoods’ which are separated by the major roads intersecting the street. 
The four neighbourhoods of the Chapel Street masterplan are:

 ▪ forest hill

 ▪ south yarra

 ▪ prahran

 ▪ windsor

It is important to draw a distinction between the ‘neighbourhoods’ as referred to 
in the masterplan and the neighbourhoods identified in Chapel reVision. Chapel 
reVision considers a larger study area and identifies neighbourhoods based on a 
broader set of criteria. This includes - vibe, built form, public spaces, influences 
and significant buildings.

Chapel reVision is concerned with precincts, where the masterplan is concerned 
with the street itself.

forest hill
Forest Hill is emerging with the development of high quality residential 
apartments.

south yarra
South Yarra is considered the ‘traditional heart’ of Chapel Street with high end 
shopping and entertainment.

prahran
Prahran is considered the ‘community hub’ and is known for its civic and cultural 
facilities and network of small streets and spaces ‘off Chapel’.

windsor
Windsor is ‘stylish and grungy’ with community character and small scale local 
discoveries. 

The sketch framework plan seeks to celebrate their individual identities, whilst 
also ensuring coherence and unification of the entire street.

describing chapel street
Chapel Street is long overdue for an upgrade. The existing condition of significant 
sections of the public domain can be categorised as ‘rundown’ or ‘outdated’. 
Chapel Street has all the right ingredients to be an attractive and popular 
destination, yet the infrastructure and amenities do not support this. The 
upgrades and works required to transform Chapel Street range from small scale 
street issues to larger urban design and strategic planning issues, the latter being 
addressed in Chapel reVision.

Improvements to the public realm and streetscape are of high importance 
to the future vision of Chapel Street. The pavement and furniture of Chapel 
Street should be of high quality to reflect its importance to Melbourne and the 
community of Stonnington. The unification of Chapel Street and general street 
improvements are being addressed in the Chapel Street Palette & Guidelines 
2013 document. The work includes upgrades to the general condition of the 
pavement, furniture and street trees.

All work to be undertaken along Chapel Street must consider the planning 
overlays affecting the area. Of particular importance are the Heritage Overlays 
(HO) relating to the extensive areas of built heritage and the Special Building 
Overlays (SBO) that relate to flooding constraints. Refer to appendix 3 - overlays 
for further information.
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sketch framework plan
The Chapel Street Public Domain Masterplan presents the vision and key 
directions for future public realm improvements to Chapel Street. The sketch 
framework plan is an integral part to the Chapel Street Public Domain Masterplan 
as it provides a spatial representation of key projects.

The key benefits of a Sketch Framework Plan for Chapel street are:

 ▪ to ensure a high level of flexibility in both future design resolution and 
implementation of works on the ground level;

 ▪ to provide guidance for council and designers to achieve the desired vision of 
Chapel Street; and

 ▪ to provide prioritisation of implementation of future works to Chapel Street .

sketch framework plan typologies
The Sketch Framework Plan identifies the location of various typologies along 
Chapel Street. These include:

 ▪ village squares;
 ▪ shared streets;
 ▪ pause points;
 ▪ gateways; and
 ▪ major intersections.

 ▪ Neighbourhoods have been identified throughout Chapel Street due to the 
distinct characters associated with those areas. Each neighbourhood has been 
associated a village square which will act as a destination node and point of 
interest.

 ▪ A series of shared streets have been identified throughout the side streets 
of Chapel Street which will act as pedestrian priority zones with commercial 
activity and flexible use spaces.

 ▪ Pause points have been distributed throughout the length of Chapel Street at 
chosen locations for points of rest.

 ▪ Gateways to the north and south of Chapel Street have been identified as 
feature entrances. 

 ▪ Major intersections have been identified to separate the proposed Chapel 
neighbourhoods and are intended to be major destination and way finding 
nodes.

 ▪ Greening Chapel Street is a major initiative of the sketch framework plan as 
a means to beautify the streetscape. This can be done in numerous ways, 
either in the form of street trees, planter boxes and/or climbers etc. For further 
information on greening techniques to Chapel Street refer to document City of 
Stonnington Chapel Street Palette & Guidelines 2013.

 ▪ The sketch framework plan also seeks to see pavement and furniture 
upgrades throughout the entire extent of chapel street. For further information 
on greening techniques to Chapel Street refer to document City of Stonnington 
Chapel Street Palette & Guidelines 2013.

4 sketch framework plan
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objective:
The masterplan seeks to define and establish village squares as well connected 
pedestrian friendly gathering points, with lots of commercial activity, greenery 
and flexible use spaces. They should each have a unique identity.

design principles:
 ▪ an area with a clear and well promoted village identity with individual 

character and a variety of exciting experiences; 

 ▪ a dedicated pedestrian area with flush surface levels to improve links, 
accessibility, permeability and walk-ability;

 ▪ a pedestrian priority zone with slow traffic speeds and minimal car activity to 
improve safety and reduce visual clutter;

 ▪ an area with a focus on, and promotion of, activities associated with and 
originating from local generators eg. Jam Factory, Windsor Station;

 ▪ a welcoming and attractive location with high amenity value to entice visitors;

 ▪ a major transport stop with good tram connections and a clear/identifiable 
sense of arrival;

 ▪ a shaded location with high canopy cover, green/lush vegetation and a cool/
comfortable environment;

 ▪ a safe and comfortable place to navigate at night, with ample lighting and 
passive surveillance; 

 ▪ active frontages with old and new commercial interests; and

 ▪ an area with flexible use spaces for markets, festivals and community 
activities.

experiential qualities
 ▪ active

 ▪ alive

 ▪ interactive

 ▪ familiar

 ▪ festive

 ▪ exciting

 ▪ open

 ▪ inviting

 ▪ forest hill 
village square

 ▪ south yarra 
village square

 ▪ prahran 
village square

 ▪ windsor 
village square

activity brought from weekend market shoppers pop up markets to activate the space pedestrian priority with plenty of tree provided shade
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chapel street village squares
A village square is proposed for each of the four precincts along the length of 
Chapel Street:

Forest Hill;
South Yarra;
Prahran; and
Windsor. 

Each village square is located near an ‘activity generator’ of that neighbourhood. 

The Village Square in Forest Hill has been centralised between Alexandra Avenue 
and Toorak Road. It has been located at the entrance to Daly street which has 
been identified as a future link to South Yarra Station. To cater for the space 
requirements of a Village Square additional space can be achieved by removing 
on-street parking, and extending footpath widths with kerb outstands. 

The Jam Factory is already an active and lively destination of Chapel Street and 
is therefore the logical activity generator and ‘anchor’ for the South Yarra Village 
Square. Additional space can be achieved by removing on-street parking and 
extending footpath widths with kerb outstands.

Future developments to the Cato Street car park will see a large area of land 
available to the public and has the potential to become an attractive and 
welcoming place to visit. Shared street connections will link this Village Square 
to the existing public space in front of the Prahran Town Hall.

Finally, Windsor Station is currently the arrival point of many commuters from 
train. The station precinct, which includes Windsor Station, Peel St, Albert St and 
Maddock St, has the potential to be a memorable arrival point and an interesting 
place to visit.

benefits of village squares
Village Squares will:

 ▪ provide amenity value and interests to entice people to spend more time on 
Chapel Street;

 ▪ provide a destination/gathering point in each neighbourhood with an 
interesting and individual character for visitors of Chapel Street;

 ▪ improve pedestrian walk-ability and activity along Chapel Street;

 ▪ create activity and life throughout each neighbourhood of Chapel Street;

 ▪ increase commercial activity through an increase in active frontages;

 ▪ improve safety at night through the introduction of lighting and open shop 
frontages; and

 ▪ increase interest and excitement of the area by providing opportunities for 
festivals and street activities.

CHAPEL ST+

CHAPEL STREET

VEHICLE ACCESS WITH PEDESTRIAN PRIORITY PARKING

CHAPEL STREET

WINDSOR RAILWAY STATION

WIDEN FOOTPATH AND 
PROVIDE A FLEXIBLE 

SPACE FOR SEATING POD, 
KIOSK AND GREENERY

NARROWED STREET 
ENTRY TO PEDESTRIAN 

PRIORITY ZONE

ALBERT STREET
PEEL STREET

WIDEN FOOTPATH AND 
PROVIDE AREAS FOR URBAN 
FURNITURE AND GREENERY

WIDEN FOOTPATH AND 
PROVIDE AREAS FOR URBAN 
FURNITURE AND GREENERY

CHAPEL STREET_DESIGN VISUALISATIONS
WINDSOR VILLAGE SQUARE

ALBERT STREET

PEEL STREET

perspective image prepared by artists impression of windsor village square 
highlighting public realm improvements

diagram of windsor village square showing key 
attributes and spaces 
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busker providing music and entertainment for people passing bystreet side dining and stalls set up along small side streets with pedestrian prioritymarket stalls set up along streets with pedestrian priority

objective:
The masterplan seeks to define and establish shared streets as pedestrian 
priority zones with light traffic movement, lots of greenery, commercial activity 
and opportunities for social interaction.

design principles:
 ▪ a dedicated pedestrian street with high quality pavements to improve walk-

ability;

 ▪ slow traffic speeds and minimal car activity to allow pedestrian priority;

 ▪ a pedestrian priority zone with slow traffic speeds and minimal car activity to 
improve safety and reduce visual clutter;

 ▪ a shaded location with high canopy cover, green/lush vegetation and a cool/
comfortable environment;

 ▪ a safe and comfortable place to navigate at night, with ample lighting and 
passive surveillance; 

 ▪ active street frontages with old and new commercial interests;

 ▪ a streetscape with flexible use spaces for markets, festivals and community 
activities; and 

 ▪ a streetscape that has community interests and investments to promote local 
character and a familiar feel.

experiential qualities:
 ▪ inviting

 ▪ intimate

 ▪ enclosed

 ▪ sheltered

 ▪ familiar

 ▪ green

 ▪ daly st  ▪ elizabeth st

 ▪ izett st

 ▪ wattle st

 ▪ greville st

 ▪ cato st
 ▪ chatham st

 ▪ walker st
 ▪ little chapel st

 ▪ king st

 ▪ princes cl

 ▪ albert & peel st

 ▪ maddock st
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chapel street shared streets
A series of shared streets are proposed along the length of Chapel Street, mainly 
throughout the Prahran precinct. The streets identified have been chosen due to 
their connections to important features in the area and their general layout/scale. 

greville street
Greville Street is already known as a key shopping and entertainment strip “off 
Chapel”. The scale of the street is more intimate and traffic is slower than Chapel 
Street.

It provides an important connection for people arriving from Prahran Station to 
Chapel Street and the numerous commercial, cultural and civic facilities and 
attractions in the Prahran neighbourhood.

Through a combination of infrastructure improvements and slowing traffic 
speeds, Greville Street can become more walk-able and pedestrian friendly. 

More foot traffic due to public amenity improvements will increase business 
activity.

Increased vegetation will provide more shade and create a cooler and more 
comfortable environment to shop in.

benefits of shared streets
shared streets will:

 ▪ improve pedestrian walk-ability and activity along streets;

 ▪ create activity and life throughout the side streets of Chapel Street;

 ▪ provide opportunities of discovery for shoppers;

 ▪ increase commercial activity through an increase in active frontages;

 ▪ improve safety at night through the introduction of lighting and open shop 
frontages;

 ▪ reduce traffic movement and visual clutter of parked cars along streets;

 ▪ increase bio-diversity through the connection of green corridors; 

 ▪ increase interest and excitement of the area by providing opportunities for 
festivals and street activities; and

 ▪ provide spaces for community activities and allow local neighbourhood 
character to grow.

 ▪ maddock st

diagram of greville street showing key attributes and features associated with shared streets 
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7 pause points

custom furniture to provide individuality & a unique experienceshaded seating location dining opportunities under canopy shade

objective:
The masterplan seeks to define and establish pause points as intimate and 
incidental places of rest. They should be familiar/personal places and provide 
opportunities for seating, shade and an escape from the busy streetscape.

design principles:
 ▪ a secluded environment away from the busy streetscape;

 ▪ a place to sit and rest;

 ▪ a shaded location with green/lush vegetation and a cool/comfortable 
environment;

 ▪ an intimate and fun location that can be incidentally discovered by walking 
along Chapel Street; and

 ▪ a unique location with specially designed furniture that provides interest and 
excitement.

experiential qualities:
 ▪ intimate
 ▪ incidental
 ▪ passive
 ▪ friendly 
 ▪ safe
 ▪ personal
 ▪ sheltered
 ▪ sense of calmness
 ▪ familiar

 ▪ malcolm st
 ▪ oxford st

 ▪ wilson st

 ▪ simmons st

 ▪ barry st  ▪ prahran town hall

 ▪ king st

 ▪ eastbourne st
 ▪ green st

 ▪ earl st
 ▪ between earl & duke st

 ▪ union st
 ▪ james st
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chapel street pause points
Numerous locations along Chapel Street have the potential to be re-configured 
as ‘pause points’. The final location and amount of pause points to be introduced 
will be determined by availability of space and future site investigations.

Pause points will take place at corner locations or mid-block where road widths 
can be narrowed to allow for more pedestrian space. Refer to document: City of 
Stonnington - Chapel Street Palette & Guidelines 2013 for outstand guidelines. 

The corners of James and Union Street have been used as typology case studies  
as there is substantial road width available to create kerb outstands without 
interfering with traffic movements.

james street

James St is an example of a one way exit street from Chapel Street. The road 
width has excessive space and can be reduced to cater for one way traffic 
movement. 

The Union Hotel sits on the corner of James and Chapel Street and the 
pedestrian space immediately adjacent features outdoor dining settings. The 
footpath can be increased in this location to introduce additional space for 
outdoor dining. This is an example of where a pause point can increase the 
commercial activity of Chapel Street.

union street

Union Street is an example of a two way street adjoining Chapel Street. The 
road width has excessive space available and can be reduced to allow a kerb 
outstand.

The footpath in this location can be increased to allow for more available room 
for public use. 

benefits of pause points
pause points will:

 ▪ increase streetside activity and improve passive surveillance

 ▪ introduce more public amenity in the form of seating opportunities, shade,  
greening, drinking fountains etc.

 ▪ provide areas of respite to allow shoppers time to rest and escape the busy 
street life.

 ▪ promote individual character of the area through use of bespoke furniture 
items.

 ▪ create an interesting and exciting discoveries for Chapel Street shoppers.

 ▪ union st
 ▪ james st

diagram of a pause point showing key 
attributes and features 

perspective image prepared by artists impression of a pause point highlighting public realm improvements and key features
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princes bridge is considered the gateway link to Melbourne CBDchurch street bridge leading into chapel striver ferry services 

objective:
The masterplan seeks to define and establish gateways to chapel street as iconic 
nodes that welcome visitors. They should be well connected and legible.

design principles:
 ▪ an entrance with landmarks and clear definition that promote the entrance to 

Chapel Street;

 ▪ an arrival that is well organised, legible and easily navigated with clear signage 
and orientation;

 ▪ an identifiable entrance-way that has clear sight-lines from nearby locations; 

 ▪ an unobstructed passageway that allows a clear thoroughfare for all transport 
modes; and

 ▪ a gateway with a bold urban statement, in recognition of Chapel Street’s 
importance in a metro-wide context as a key destination street.

experiential qualities:
 ▪ grand

 ▪ iconic

 ▪ directional

 ▪ identifiable

 ▪ inviting

 ▪ legible

 ▪ alexandra avenue & chapel st

dandenong rd & chapel st  ▪  
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church street bridge linking chapel st to church st and south yarra to richmond

chapel street gateways
The gateways to Chapel Street have been identified to the north at the 
intersection of Alexandra Avenue and to the south at the intersection of 
Dandenong Road.

northern gateway

The intersection of Alexandra Avenue and Chapel Street has been identified 
as the gateway from the North because the Yarra River defines the boundary 
between South Yarra and Richmond. 

The bridge is an iconic feature of Chapel Street and can be further enhanced 
through infrastructure improvements and lighting to improve visitor experience. 

By introducing a ferry terminal, the Yarra River can become a means of transport, 
bringing people from Melbourne’s CBD to Chapel Street.

High rise corner developments will act as pinnacle landmarks to assist in 
identifying the location of gateways.

The green corridor along the Yarra river can be extended to lead into Chapel 
Street with the intention of formalising street tree planting to enhance the 
boulevard effect down Chapel Street.

southern gateway
The intersection of Dandenong Road and Chapel Street has been identified as the 
gateway from the South as Dandenong Road defines the boundary between the 
beginning of retail to the north and residential to the south.

The broad intersection is heavy with traffic and will be seen by commuters 
passing by each day. This provides a chance to promote Chapel Street through 
branding.

The green corridor along Dandenong Road can be extended to lead into Chapel 
Street.

benefits of gateways
gateways will:

 ▪ assist in promoting identity of Chapel Street as a World Class Shopping 
Destination;

 ▪ signify the entrances to Chapel Street and improve orientation and way finding 
of Chapel Street; 

 ▪ increase visitor numbers to Chapel Street through the introduction of public 
transport drop off points;

 ▪ make visits to Chapel Street a memorable experience 

diagram of northern gateway to alexandra avenue and 
chapel street showing key elements and attributes 
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barnes crossing point barnes crossing point barnes crossing point

objective:
The masterplan seeks to define and establish major intersections as important 
destination nodes along chapel street. They should be identifiable, provide way-
finding and commercial activity.

design principles:
 ▪ an intersection that is well organised, legible and easily navigated with clear 

signage and orientation;

 ▪ an open environment with de-cluttered airspace and clear sight lines;

 ▪ a welcoming intersection with generous pavement space for pedestrians, 
providing good connections at ground level;

 ▪ a destination that is welcoming, inviting and promotes a clear sense of arrival;

 ▪ a safe place to navigate at night, with ample lighting and passive surveillance; 
and

 ▪ an increase in pedestrian walk-ability and an improvement to crossing points 
by introducing barnes crossings.

experiential qualities:
 ▪ ordered
 ▪ controlled
 ▪ interactive
 ▪ open
 ▪ identifiable
 ▪ connected

 ▪ toorak & chapel st

 ▪ commerical/malvern rd & chapel st

 ▪ high st & chapel st
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CHAPEL STREET MAJOR INTERSECTION UPGRADE

chapel street major intersections
The sketch framework plan has identified three major intersections along Chapel 
Street.

 ▪ Toorak Road & Chapel Street;

 ▪ Malvern/Commercial Road & Chapel Street; and

 ▪ High Street & Chapel Street.

benefits of major intersections
major intersections will:

 ▪ improve walk-ability and pedestrian activity at ground level;

 ▪ provide orientation and way finding for shoppers along Chapel Street;

 ▪ define the junction between the different neighbourhoods along Chapel Street;

 ▪ increase safety at night through the introduction of additional lighting; and

 ▪ improve order and control of traffic movements for cars and public transport.

diagram of commercial/malvern rd  & chapel st intersection 
showing key elements linkages 

artists impression showing key attributes and features associated with 
public realm improvements to major intersection typology

perspective image prepared by 
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moveable planter boxside street lined with shade providing canopy trees

objective:
Greening Chapel Street is a major initiative of the sketch framework plan as a 
means of beautifying the streetscape and providing amenity value. This can be 
done in numerous ways, either in the form of street trees, planter boxes and/or 
climbers etc. The detail of which can be found in the City of Stonnington - Chapel 
Street Palette and Guidelines (2013) document.

design principles:
 ▪ an increase in available shade and canopy cover by planting trees along 

Chapel Street and adjoining streets; 

 ▪ a well hydrated and fresh streetscape with implementation of water sensitive 
urban design principles;

 ▪ a unified street using a standard ‘neutral’ tree to line Chapel Street and 
‘signature’ trees for each village square to celebrate the individual character of 
the four neighbourhoods;

 ▪ a series of streets, parks and local reserves connected through localised 
greening techniques; and

 ▪ a vibrant and lush streetscape with a variety of plant species to cater for a 
bio-diverse ecosystem.

experiential qualities:
 ▪ hydrated

 ▪ shade

 ▪ leafy

 ▪ lush

 ▪ cooling

 ▪ refreshing

 ▪ alive

 ▪ fresh
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objective:
The sketch framework plan seeks to see pavement and furniture upgrades 
throughout the entire extent of chapel street. The detail of which can be found in 
the City of Stonnington - Chapel Street Palette and Guidelines (2013) document.

design principles:
 ▪ a furniture and pavement palette that is unique to Chapel Street that 

distinguishes it from other streets in Stonnington;  

 ▪ a base layer of pavement and furniture that is consistent for the length of 
Chapel Street that unifies the many precincts and villages along Chapel Street; 

 ▪ specially designed custom furniture at strategic locations that celebrates 
the distinctive identity and character of the four villages, of Forest Hill, South 
Yarra, Prahran and Windsor; and 

 ▪ specially designed furniture will be primarily; located at  Pause Points and 
Village Squares.

 ▪ robust furniture elements to withstand intensive public use, vandalism and 
extreme weather. 

 ▪ user friendly and comfortable furniture elements that are DDA compliant and 
suitable for people of all abilities.

22 City of Stonnington / Chapel Street Palette & Guidelines 2013

3.2.2 Furniture Palette Items

• Standard Seat 

• Standard Stone Block Seat 

• Standard Post Mounted Bike Hoop 

• Standard Flat Top Bike Rail 

• Standard Temporary Pedestrian Barrier 

• Standard Pedestrian Barrier 

• Standard Rubbish & Recycle Bin 

• Standard Cigarette Disposal Square Mounted Bin 

• Standard Bollard 

• Standard Regulatory Items 

• Standard Water Station 

• Standard Info Kiosk 

• Standard Retail Signage 

• Standard City of Stonnington Signage 

• Standard Tree Grate 

• Standard Tree Guard 
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3.2.2 Furniture Palette Items

• Standard Seat 

• Standard Stone Block Seat 

• Standard Post Mounted Bike Hoop 

• Standard Flat Top Bike Rail 

• Standard Temporary Pedestrian Barrier 

• Standard Pedestrian Barrier 

• Standard Rubbish & Recycle Bin 

• Standard Cigarette Disposal Square Mounted Bin 

• Standard Bollard 

• Standard Regulatory Items 

• Standard Water Station 

• Standard Info Kiosk 

• Standard Retail Signage 

• Standard City of Stonnington Signage 

• Standard Tree Grate 

• Standard Tree Guard 
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3.2.2 Furniture Palette Items

• Standard Seat 

• Standard Stone Block Seat 

• Standard Post Mounted Bike Hoop 

• Standard Flat Top Bike Rail 

• Standard Temporary Pedestrian Barrier 

• Standard Pedestrian Barrier 

• Standard Rubbish & Recycle Bin 

• Standard Cigarette Disposal Square Mounted Bin 

• Standard Bollard 

• Standard Regulatory Items 

• Standard Water Station 

• Standard Info Kiosk 

• Standard Retail Signage 

• Standard City of Stonnington Signage 

• Standard Tree Grate 

• Standard Tree Guard 
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3.2.2 Furniture Palette Items

• Standard Seat 

• Standard Stone Block Seat 

• Standard Post Mounted Bike Hoop 

• Standard Flat Top Bike Rail 

• Standard Temporary Pedestrian Barrier 

• Standard Pedestrian Barrier 

• Standard Rubbish & Recycle Bin 

• Standard Cigarette Disposal Square Mounted Bin 

• Standard Bollard 

• Standard Regulatory Items 

• Standard Water Station 

• Standard Info Kiosk 

• Standard Retail Signage 

• Standard City of Stonnington Signage 

• Standard Tree Grate 

• Standard Tree Guard 
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3.2.2 Furniture Palette Items

• Standard Seat 

• Standard Stone Block Seat 

• Standard Post Mounted Bike Hoop 

• Standard Flat Top Bike Rail 

• Standard Temporary Pedestrian Barrier 

• Standard Pedestrian Barrier 

• Standard Rubbish & Recycle Bin 

• Standard Cigarette Disposal Square Mounted Bin 

• Standard Bollard 

• Standard Regulatory Items 

• Standard Water Station 

• Standard Info Kiosk 

• Standard Retail Signage 

• Standard City of Stonnington Signage 

• Standard Tree Grate 

• Standard Tree Guard 
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3.2.2 Furniture Palette Items

• Standard Seat 

• Standard Stone Block Seat 

• Standard Post Mounted Bike Hoop 

• Standard Flat Top Bike Rail 

• Standard Temporary Pedestrian Barrier 

• Standard Pedestrian Barrier 

• Standard Rubbish & Recycle Bin 

• Standard Cigarette Disposal Square Mounted Bin 

• Standard Bollard 

• Standard Regulatory Items 

• Standard Water Station 

• Standard Info Kiosk 

• Standard Retail Signage 

• Standard City of Stonnington Signage 

• Standard Tree Grate 

• Standard Tree Guard 
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3.2 Standard Furniture

3.2.1 Furniture Palette Directions

• Robust and large to cater for use and demand. 

• Solid and durable, yet elegant.

• Thick horizontal slats.

• Simple frame detailing.

• Discrete finishes and materials.

• Honesty of materials.

This section provides an overall summary of the standard urban 
elements and shows how they work together as a suite. 

For detailed information of each item, refer to section B. 
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3.2 Standard Furniture

3.2.1 Furniture Palette Directions

• Robust and large to cater for use and demand. 

• Solid and durable, yet elegant.

• Thick horizontal slats.

• Simple frame detailing.

• Discrete finishes and materials.

• Honesty of materials.

This section provides an overall summary of the standard urban 
elements and shows how they work together as a suite. 

For detailed information of each item, refer to section B. 
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3.2 Standard Furniture

3.2.1 Furniture Palette Directions

• Robust and large to cater for use and demand. 

• Solid and durable, yet elegant.

• Thick horizontal slats.

• Simple frame detailing.

• Discrete finishes and materials.

• Honesty of materials.

This section provides an overall summary of the standard urban 
elements and shows how they work together as a suite. 

For detailed information of each item, refer to section B. 
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3.2 Standard Furniture

3.2.1 Furniture Palette Directions

• Robust and large to cater for use and demand. 

• Solid and durable, yet elegant.

• Thick horizontal slats.

• Simple frame detailing.

• Discrete finishes and materials.

• Honesty of materials.

This section provides an overall summary of the standard urban 
elements and shows how they work together as a suite. 

For detailed information of each item, refer to section B. 
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20 City of Stonnington / Chapel Street Palette & Guidelines 2013

3.1.1 Chapel Street Palette Material and Colours

3.1.2 Urban Elements

The standard palette covers the urban elements required for the 
street, including:

• Furniture

• Pavement types

• Vegetation

Some elements may need to be further designed and or 
negotiated with the preferred supplier to ensure they conform to 
the performance criteria (as described on pages 8 and 9). 

3.1.3 Design Palette

• Charcoal and light grey colours

• Stainless steel

• Bluestone

• Granite

P
ar

t B
: V

is
io

n

13. Stainless steel 14. Charcoal

15. Bluestone 16. Light grey granite
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experiential qualities:
 ▪ unique

 ▪ unifying

 ▪ special

 ▪ comfortable

 ▪ custom

 ▪ interesting

 ▪ architectural playful
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standard bench seating

high quality comfortable seating edgeexisting sign posts

custom furniture - concrete seating edge with lightingcustom seating integrated with pavement pattern
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12 implementation

how we will get it done
The sketch framework plan has identified typologies and projects required to 
see Chapel Street ‘re-discovered’ as a World Class shopping and entertainment 
destination with equal consideration of the importance of catering for existing 
local community and future population growth.

The projects identified range in scale and therefore costs as well. The projects 
each have different attributes that effect the outcome, such as costs associated, 
requirements of traffic plans, lead authorities, permits required and availability of 
funds etc.

The master plan provides a flexible approach to stage key projects over time as 
well as distribute them over the length of Chapel Street. The implementation plan 
shows (indicatively) how this can happen.

It is important to note that the number of projects and location of which can 
change over-time, which will be dependant on feasibility and circumstances at 
the time. This includes considering the importance of locals and their valuable 
presence and commitment to Chapel Street. The continued development of 
Chapel Street will ensure local needs and interests are well considered and 
implemented.

types of work
The work required to upgrade Chapel Street as identified in this masterplan 
report can be categorised into three criteria;

 ▪ repairs/maintenance

 ▪ upgrades

 ▪ new projects

repairs/maintenance - this type of work is small scale and will be handled by the 
councils maintenance team. It includes repairing trip hazards, replacing pavers, 
tree pruning, watering, replacing furniture etc. 

upgrades - this type of work will include small to medium scale projects. This 
can be in the form of smaller pause points, tree planting, pavement & furniture 
upgrades etc. Notification will be given directly to stakeholders affected by the 
works.

new projects - this type of work will include medium to large scale projects. 
This will be in the form of larger pause points, shared streets, village squares, 
gateways and major intersections. Broad consultation will take place in the form 
of community and stakeholder engagement as part of the future detailed design 
of the projects.
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short term short term

typology neighbourhood location

village square windsor windsor station

shared street prahran greville street

shared street windsor maddock street

pause point forest hill malcolm street

pause point south yarra oxford street

pause point south yarra simmons street

pause point prahran prahran town hall

pause point windsor between earl & duke street

street greenery greening of Chapel Street is part of ongoing rolling upgrades 
and improvements to the general streetscape of Chapel 
Street and adjoining streets. Refer to City of Stonnington - 
Chapel Street Palette and Guidelines (2013) document for 
more information.

furniture & pavement 
upgrades

furniture & pavement upgrades to Chapel Street is part of 
ongoing rolling upgrades and improvements to the general 
streetscape of Chapel Street and adjoining streets. Refer to 
City of Stonnington - Chapel Street Palette and Guidelines 
(2013) document of more information.
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medium term

typology neighbourhood location

village square south yarra jam factory

shared street south yarra elizabeth street

shared street prahran wattle street

pause point south yarra oxford street

pause point south yarra bary street

pause point prahran king street

pause point windsor eastbourne street

pause point windsor earl street

pause point windsor union street

street greenery greening of Chapel Street is part of ongoing rolling upgrades 
and improvements to the general streetscape of Chapel 
Street and adjoining streets. Refer to City of Stonnington - 
Chapel Street Palette and Guidelines (2013) document for 
more information.

furniture & pavement 
upgrades

furniture & pavement upgrades to Chapel Street is part of 
ongoing rolling upgrades and improvements to the general 
streetscape of Chapel Street and adjoining streets. Refer to 
City of Stonnington - Chapel Street Palette and Guidelines 
(2013) document of more information.

medium term
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typology neighbourhood location

village square prahran cato street park square

village square forest hill between malcolm & daly st

shared street forest hill daly street

shared street prahran chatham street

shared street prahran izett street

shared street prahran cato street

shared street prahran king street

shared street prahran little chapel street

shared street prahran walker street

shared street prahran princes close

pause point south yarra wilson street

pause point windsor green street

gateway windsor dandenong road

gateway forest hill alexandra avenue

major intersection forest hill/south yarra toorak rd & chapel st

major intersection south yarra/prahran commercial/malvern rd & 
chapel st

major intersection prahran/windsor high st & chapel st

street greenery greening of Chapel Street is part of ongoing rolling upgrades 
and improvements to the general streetscape of Chapel 
Street and adjoining streets. Refer to City of Stonnington - 
Chapel Street Palette and Guidelines (2013) document for 
more information.

furniture & pavement 
upgrades

furniture & pavement upgrades to Chapel Street is part of 
ongoing rolling upgrades and improvements to the general 
streetscape of Chapel Street and adjoining streets. Refer to 
City of Stonnington - Chapel Street Palette and Guidelines 
(2013) document of more information.

long term
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workshop process
On Friday the 30th of November Hansen Partnership held an ‘ideas think tank’ at 
the Speakeasybar, 359 Chapel Street South Yarra. The purpose of the ‘ideas think 
tank’ was to bring together a group of people that could bring inspirational and 
creative thinking and provide guidance and visionary direction for Chapel Street to 
help feed into the masterplanning process. 

The ‘Ideas Think Tank’ was an ideal opportunity for a diverse group of design 
practitioners to explore ideas and identify opportunities in a collaborative forum. 

The event was facilitated by Steve Schutt and Craig Czarny, directors of Hansen 
Partnership in conjunction with Kirsten Bauer, Studio Director of Aspect.

The following topics were explored:

 ▪ ‘what is Chapel Street today’?

 ▪ ‘what Chapel Street could be’?

 ▪ ‘what Chapel Street should be’?
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Schizophrenic

Cloudy

Chaotic diversity

Pretentious

Middle-aged

Unsure

Confused

Thrift

Under-performing

Quirky

Multiple personality disorder

what is chapel streets personality?
Participants were each asked to define Chapel Street’s ‘personality’ in one word. 
The purpose of this exercise was to determine peoples current perspective on 
Chapel Street.

The resulting words were then loosely categorised into either ‘opportunities’ or 
‘challenges’, and some that fit between.  

‘Opportunities’ were seen as ways to promote Chapel Street in its current 
form, whereas ‘challenges’ were seen as ways to improve Chapel Street into 
something better.

The key outcomes of this task was an understanding of current perceptions of 
Chapel Street. The results further reinforced the need to cater for the diversity of 
Chapel Street in the master planning process.  

Edgy

Retail

Vibrant

All seasons

Gregarious

International destination

Social

Eventful

Active

Hollow

Pidgeon-holed

Generic

Tired

Compromised

Car-centric

Flakey

Messy

opportunities challengesmiddle ground
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Participants were asked to first identify their favourite street in the world and 
describe why it was their favourite street. The purpose of this exercise was to 
determine a list of attributes of what can make a great streets great.

The resulting list of attributes were then considered in the formation of the 
typologies of the sketch framework plan of the master plan report.

 ▪ Car friendly

 ▪ New and fresh

 ▪ Wide

 ▪ Personal

 ▪ Friendly size for pedestrians and living

 ▪ Scale of place supports pedestrians

 ▪ Dense urban environment

 ▪ Program of the street

 ▪ Balance of residential

 ▪ Edgy, creative.

 ▪ Heart of busy city

 ▪ High end dining

 ▪ Grungy cafes

 ▪ Specialty shops

 ▪ Can get lost

 ▪ Retail spills onto street

 ▪ Exactly what you expect to see

 ▪ Human scale

 ▪ Sense of belonging

 ▪ Walkable

 ▪ Day and night different character

 ▪ Spaces change by markets

 ▪ Open space Powerful statement

 ▪ Safety Drinks with mates

 ▪ Element of surprise

 ▪ Uncluttered architecture

 ▪ 24 hours of retail

 ▪ Good mix of retail and hospitality

 ▪ Nice flow of traffic

 ▪ Don’t feel cluttered by surroundings

 ▪ Cars as visitors

 ▪ Neighbourhood

 ▪ De-cluttered

 ▪ Hydrated

 ▪ Beauty of street is important

 ▪ Familiar

 ▪ Life pumping into street

 ▪ Cafes

 ▪ Main street for pedestrians

 ▪ Art area

 ▪ Escape from hustle and bustle

 ▪ Authentic

 ▪ People watching

 ▪ Interaction

 ▪ village atmosphere

 ▪ Defined areas

 ▪ Multicultural

 ▪ Festivals Coherence

 ▪ Attractive events

 ▪ Very permeable Surrounded by 
residential

 ▪ Can be alone and read a book

 ▪ Interest and surprise

 ▪ Clean architecture

 ▪ Big trees

 ▪ Beautiful classic buildings

Omotesando Dori, Tokyo Nathan Road, Hong KongDegraves Street, Melbourne

 ▪ Alive Excitement

 ▪ Small community Intimate

 ▪ Reliable

 ▪ Friendly

 ▪ Sense of calmness

 ▪ Feel at home

 ▪ Using laneways and arterials on side

 ▪ Diversity

 ▪ Human elements

 ▪ Street for all seasons

 ▪ Nice mix of old and new

 ▪ Outdoor training space for acrobats

 ▪ Important

 ▪ Being close to people

 ▪ Personality

 ▪ No parking

 ▪ Water features

 ▪ Can enter from underneath

 ▪ Public space

 ▪ Shade/shelter

 ▪ Simple urban environment 

 ▪ Strong street wall presence 

 ▪ Thrilling experience at night

 ▪ Plenty of lighting

 ▪ Quirky businesses
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Participants were grouped into teams of six, given a base plan and asked to 
put their ideas for what they would like to see on Chapel Street on paper. Each 
group worked collaboratively to express their individual opinions and visionary 
objectives.

The resulting list of ideas and suggestions were then considered in the formation 
of the typologies of the sketch framework plan of the master plan report.

 ▪ Promote Chapel Street as a collection of neighbourhoods, not as a strip. There 
is a clear distinction between the North, mid and south section of the street. 
These neighbourhoods should be amplified.

 ▪ Provide more greenery, and canopy cover along the entire length of the street. 
This can be done by removing car spaces and making room for trees.

 ▪ Increase the width of footpath to improve walk-ability. Pop up bollards could 
control street width to allow the width of the street and footpaths at different 
times of the day. No kerbs.

 ▪ Remove what is not needed. Remove the clutter to free up space.

 ▪ Move power underground to provide room for canopy trees and de-clutter the 
airspace.

 ▪ Celebrate the architecture

 ▪ Relax controls on density at principle urban junctions. Remove height controls 
for a radius of up to 70m

 ▪ Retain Windsor neighbourhood character. It works fine as it is and should be 
promoted as such through further development.

 ▪ Open up side streets and include them in the chapel street experience. Allow 
retail to link down side streets. Activate building sides.

 ▪ Utilise blank spaces on buildings at upper levels. Project urban art work to 
blank walls. Projections can be sponsored through city and can be funded by 
advertising. 

 ▪ Regulate the traffic through a traffic management plan to determine how 
streets are designed. Give priority to trams and cyclists pedestrians. 
Implement designated bike parking facilities.

 ▪ Minimise and reduce parking on Chapel Street. Promote the use of pocket 
car parks behind chapel. Increase parking through the implementation of 
double under-storey car parking facilities. Make the link between car parks 
and Chapel Street a nice walking experience through good urban design and 
landscape architecture.

 ▪ Recognise the need for transportation during working hours

 ▪ Increase density to increase activity

 ▪ Implement residential along Chapel Street to increase activity and late night 
passive surveillance. Increase safety.

 ▪ High density nodes along major intersections.

 ▪ Hydrate the street through the addition of water features and water storage.

 ▪ Promote local art projects, programs and artists to add interest and 
excitement to the Street. 

 ▪ Allow shop front along Chapel to set back and develop higher.

 ▪ Concentrate fixing up the middle section of Chapel Street as it is rundown in 
comparison to the northern and southern ends. Potentially block traffic through 
the middle section and promote it as a community village atmosphere.

 ▪ Make Chapel Street a pedestrian priority street.

 ▪ Create pockets of greenery for respite near tram stops. 

 ▪ Promote Chapel street as a place ‘better than Melbourne’ Improve 
connections to and through the street. Consider ferry arrival terminal to the 
northern end along the Yarra. 

 ▪ Make Chapel Street recognisable as a distinct area. Provide a free shuttle tram 
with conductors dressed by ‘Chapel fashion’ serving coffee and cocktails to 
users.

 ▪ Encourage users to use parking on the peripheral of chapel.

 ▪ Increase safety through the addition of lighting. Lead users to and from Chapel 
street through the illumination of side streets and connecting paths. 

 ▪ Promote neighbourhood interaction.

 ▪ Provide events and activities to increase excitement, vibrancy  and interest in 
Chapel. Consider music festivals, outdoor acrobat training and art programs.

Chapel Street Chapel Street
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2 community engagement & exhibition

street talk sessions
Hansen Partnership and Stonnington City Council facilitated community ‘Street 
Talk’ sessions to seek views and opinions on the proposed concepts for Chapel 
Street.

The ‘Street Talk’ sessions were held on the weekend over a two week period, 
along different locations on Chapel Street to maximise participation. 

Community members were informed and invited to participate via mail prior 
to the sessions, whilst visitors to Chapel Street were encouraged to stop and 
examine the information displays as they walked down Chapel Street.

The ‘Street Talk’ sessions were held on:

Saturday 6 April

 ▪ Corner of Maddock Street and Chapel Street from 10.00am to 1.00pm

 ▪ Outside Prahran Town Hall on Chapel Street from 3.00pm to 6.00pm

and;

Saturday 13 April

 ▪ Near 556 Chapel Street at the Toorak Road end from 11.00am to 2.00pm

The DRAFT masterplan concepts were on display and members from Hansen 
Partnership and Stonnington City Council were on scene to present ideas and 
listen to feedback from members from the community and visitors to Chapel 
Street.

Participants were asked to fill out feedback forms on the spot or online. The 
ideas and feedback were then reviewed and collated and used to refine the draft 
masterplan.

‘Street Talk’ display - outside Prahran Town Hall on Chapel Street ‘Street Talk’ display - outside Prahran Town Hall on Chapel Street‘Street Talk’ display - corner of Maddock Street and Chapel Street
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‘Street Talk’ display - corner of Maddock Street and Chapel Street‘Street Talk’ display - near 556 Chapel Street and the Jam Factory ‘Street Talk’ display - near 556 Chapel Street and the Jam Factory

   

community feedback 
Community response to the masterplan was overwhelmingly positive with over 
200 people commenting over the course of the three day ‘Street Talk’ sessions. 
Nearly 3000 individuals were interested in the website information with over 50 
direct website comments. The following is a summary of feedback collated at 
the ‘Street Talk’ sessions and from the website feedback questionnaire. These 
comments, in conjunction with feedback gathered from other key stakeholder 
groups were included as part of this redraft of the Chapel Street Master Plan.  
 
Village Squares: 

 ▪ Village squares should encourage more community events – open air cinemas, 
local markets, book exchanges, festivals, pop up stalls, etc

 ▪ A central feature with associated seating should be considered. 

 ▪ Adequate shelter is a necessity for those hot summer months

Village squares were the most popular concept with a majority of positive 
comments online and at the ‘Street Talk’ sessions.

Pause Points: 

 ▪ Provide a opportunity for local designers and artists to be involved at a street 
level 

Gateways:   

 ▪ Gateways should include the area’s already established features, eg. Chapel 
Street Bridge

 ▪ Gateways should be obvious to all, regardless of their mode of transport.

Major Intersections:

The Chapel Street community and broader public agreed with the masterplan’s 
proposed concepts for Chapel Street’s major intersections 

Greening: 

 ▪ Use of predominately native plants  

 ▪ More greening required down Windsor end of Chapel Street.

 ▪ Furniture: 

 ▪ Placement of seating should be considered, ensuring seated view is inviting

 ▪ More seating around tram and bus stops.

There were also concerns from community members and broader public around 
the improvements to the fundamental upkeep of Chapel Street’s facilities 
including; street lighting, bike racks, pavements, etc. Improvements to Chapel 
Street’s basic facilities are included in the works of the overall masterplan 
concepts and will not be neglected.     

 
Shared Streets: 

 ▪ More bike racks should be installed throughout shared streets to emphasise 
cyclist and pedestrian priority

 ▪ Improve lighting at night. 

A number of additional streets were recommended to be included as ‘shared 
streets’. Green St and Grattan St were both considered and have been included 
as part of the network of shared streets in the sketch framework plan.
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The master plan was on exhibition for the month of July 2013. Approximately 
8000 brochures were distributed to the Chapel Street precinct and surrounding 
areas. In addition hard copies of the Master Plan and Guide were available for 
viewing at Council’s service centers. The website that was established during the 
consultation process remained active for viewing and comment.

Community responses and general feedback to the master plan continued to 
be positive with only a small amount of submissions adding to the 200 that had 
previously made comment. Over the course of the four week exhibition period 
there were just over 300 unique visits to the website this is in addition to nearly 
3000 individuals who were interested in the website as part of the community 
engagement. 

The comments listed on page 37 of the Master Plan provide a summary of data 
collected during the community consultation and exhibition and the website 
feedback questionnaire. The comments along with feedback gathered from key 
stakeholder groups are consistent with those gathered as part of the Community 
consultation and are included as part of this redraft of the Chapel Street Master 
Plan. (See Appendix 2 - Community Engagement & Exhibition - Master Plan 
Report Rev F, August 2013 p.37)



appendix 3
overlays
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